GEN X VS GEN Y =

Exploring the Differences Between the Generations

Generations at War?
Create peace & productivity through
understanding generational differences

A generation is a product of the defining moments of their lives. In today’s workplace
we have Traditionalists or War Babies, Baby Boomers, Generation Xers, and Nexters
or Generation Y all coexisting together. We also have these generations cohabitating
in multifamily communities in apartments and condominiums. You may not agree with
the differences but understanding them is key to better communication, easing tension,
improving management styles and increasing productivity.

This class aims to identify communication styles, values, and perspectives to foster
understanding and mutual respect in relating between generations with their separate
goals, attitudes, and ambitions. Sign up for this class and learn how to relate in positive
ways that create peace rather than war.

About the Instructor:
Jean Walker Ed. D, CMF

Jean Erickson Walker, Ed.D., CMF, is an accomplished Leadership Coach whose focus
on personal effectiveness results in professional excellence. She brings a wealth of
experience gained over twenty years in Coaching, Career Counseling and Leadership
Development across a broad range of industries.

Jean has been internationally certified as a Career Management Fellow (CMF) and
currently serves as Chair of the Board of Governors of ICC International (Institute of
Career Certification), the only independent, not-for-profit international board certification
for career management professionals. She is one of 12 Governors from seven countries.

Time: 10:00am-1:00pm

Date: November 17, 2009 Complete & Fax Registration form to 503-228-8303.
Location: MMHA

921 SW Washington #772 Attendee(s):
Portland, OR 97205

Phone: 503-226-4533

Fax: 503-228-8303

E-Mail: erin@metromultifamily.com

Company:
Cost:
$65.00 - MMHA Members Contact:
$85.00 - Non-members

Phone:

Registration fees are non-refundable. A 50%
refund may be granted if a written request is - -
submitted no later than one week before the B”I'ng Email:
course begins; rules apply. If the class is

near capacity, a refund may not be allowed; F=H] (Members OnIy): Check Encl:
however, a reschedule date may be re- - —
quested. Rescheduled classes (on the part of .
the attendee) are not refundable. Credit Card :

Exp: Sec. Code:

MMHA now offers new venue and customized
curriculum options that provide companies and
individuals with quality solutions to meet their
educational needs. Call us today to schedule
and coordinate course topics.




